
Privacy Statement

We are committed to protecting your personal information in accordance with the Protection of
Personal Information (POPI) Act. By completing this form, you agree to the collection and use of
your personal data as described below:

1. Data Collection:
We collect the following personal information:

○ Name and Surname
○ Email address
○ Nationality
○ Emergency contact number
○ Acknowledgement of health (limited to information relevant to your participation in

kitesurfing)

2. Purpose of Collection:
The information we collect will be used solely for:

○ Ensuring your safety during kitesurfing activities.
○ Contacting your emergency contact in case of an accident or emergency.
○ Managing and processing your participation in our kitesurfing lessons.
○ Communicating with you about relevant updates or changes to your booking.
○ IKO certification
○ Sending and receiving kitesurfing/lesson/customer related information
○ Kitesurfing/tourism specific data analytics (no personal information used here

other than Nationality).

3. Data Storage and Protection:
Your personal information will be securely stored in our Google account, protected by
encryption and other security measures. Access to your information is restricted to
authorized personnel only. We will retain your data only for as long as necessary for the
purposes stated above, after which it will be securely deleted.

4. Your Rights:
You have the right to:

○ Request access to the personal information we hold about you.
○ Request correction or deletion of your personal information.



○ Withdraw your consent at any time (this may affect your ability to participate in
kitesurfing activities).

5. Data Sharing:
We will not share your personal information with any third parties unless required by law
or with your explicit consent.

6. Data Breaches:
In the event of a data breach, we will notify you and the relevant authorities as required
by the POPI Act.

By submitting this form, you acknowledge that you have read and understood this privacy
statement and agree to the collection and use of your personal information as outlined above.


